ADOPTED – SEPTEMBER 22, 2026
AGENDA ITEM NO. 35

Introduced by the Human Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AMEND RESOLUTION #25-478 BY EXTENDING THE AGREEMENT WITH VERITYSTREAM

RESOLUTION #26 – 452


WHEREAS, Ingham County Health Department (ICHD) Community Health Centers (CHCs) wish to amend Resolution #25-478 with VerityStream, by extending the agreement effective upon approval through September 30, 2031 in an amount not to exceed $78,755.24 for credentialing and compliance services; and

WHEREAS, through Resolution #25-478, ICHD entered into an agreement with VerityStream for credentialing and compliance services; and

WHEREAS, VerityStream software supports ICHD’s CHC credentialing/compliance which is required by the Health Resources and Services Administration’s (HRSA’s) Bureau of Primary Health Care (BPHC); and

WHEREAS, as ICHD’s CHC is a Program Grantee of the HRSA BPHC, VerityStream software communicates seamlessly with ICHD’s existing HealthStream Learning Management System for employees and is the only credentialing option offered by HealthStream; and

WHEREAS, VerityStream software communicates seamlessly with ICHD’s existing HealthStream Learning Management System for employees and is the only credentialing option offered by HealthStream; and

WHEREAS, to continue using this software solution and to maintain privileging, enrollment, application, and validation services, ICHD wishes to extend the agreement through September 30,2031 in amount not to exceed
$78,755.24; and

WHEREAS, the costs for these services will be funded from operations and will be drawn from each year’s upcoming annual budget; and

WHEREAS, ICHD wishes to extend the agreement through September 30,2031 in amount not to exceed
$78,755.24 24; and

WHEREAS, the CHC Board of Directors and the Medical Health Officer recommend that the Ingham County Board of Commissioners authorize amending Resolution #25-478 with VerityStream, by extending the agreement effective upon approval through September 30, 2031 in an amount not to exceed $78,755.24 for credentialing and compliance services.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes amending Resolution #25-478 with VerityStream, by extending the agreement effective upon approval through September 30, 2031 in an amount not to exceed $78,755.24 for credentialing and compliance services.

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments consistent with this resolution.

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners authorizes the Board Chairperson to sign any necessary contract documents consistent with this resolution after review and approval as to form by the County Attorney.

HUMAN SERVICES: Yeas: Tennis, Morgan, Willis, Ruest, Schafer
Nays: None	Absent: Cahill, Trubac	Approved  09/14/26

FINANCE: Yeas: Grebner, Morgan, Tennis, Sebolt, Maiville
Nays: None	Absent: Polsdofer, Pratt	Approved  09/16/26
